
 

 

Uncollected Children & Non-Attendance Procedure 
 

Policy Statement 
At Beyond the Physical, the safety, wellbeing, and accountability for every child in our 
care is our top priority. This procedure outlines the steps staff will take if a child is not 
collected at the end of the camp day or if a child fails to attend a booked session 
without prior notice. Both situations raise safeguarding considerations and must be 
managed carefully and consistently. 

 

1. Uncollected Children Procedure 
Up to 15 Minutes Late 

• The parent or carer will be reminded to notify the camp in advance if they are 
running late. 

• A late collection fee may be applied unless the delay is due to exceptional or 
unavoidable circumstances. 

Over 15 Minutes Late 

• The Camp Manager will call the primary parent/carer using the contact details 
on file. 

• If no response is received, messages will be left and the emergency contacts 
listed on the registration form will be called. 

• The child will remain in the care of a qualified member of staff in a safe, 
supervised space. 

• Upon collection, parents/carers will be reminded of the importance of prompt 
pickup and consistent communication. 

Over 30 Minutes Late 

• If the child remains uncollected after 30 minutes and no contact has been 
made with any emergency contacts, the Camp Manager will contact the Local 
Authority Children’s Social Care Team for guidance. 

• The child will remain with staff on camp premises where possible. 
• If the venue must be vacated, a clear written notice will be placed at the 

collection point stating: 
o Where the child has been taken (e.g., a designated staff member’s 

home, local authority care), 
o A contact number for the responsible adult or agency. 

• A voicemail will also be left for the parent/carer explaining the situation. 

 

 
 

 
 



 

2. Non-Attendance Without Notification (Morning “No-Show”) 
If a child does not arrive for a booked camp session and no contact or explanation 
has been received by the start of the day: 
Procedure: 

1. After 30 minutes the Camp Manager will attempt to contact the parent/carer 
using the details provided at registration. 

2. If there is no response, a voicemail will be left requesting an urgent call-back to 
confirm the child’s safety and whereabouts. 

3. If contact cannot be made after multiple attempts the police will be notified. 
4. All contact attempts and outcomes will be recorded in the child’s camp 

records. 

 

3. Persistent Late Collection or Unexplained Absence 

• Any pattern of late pickups or non-attendance without notice will be formally 
logged and discussed with the parent/carer. 

• Families will be reminded of their safeguarding obligations to communicate 
absences or changes in pickup arrangements. 

• Beyond the Physical reserves the right to withdraw a child’s place at camp if 
persistent lateness or unexplained absences pose safeguarding concerns or 
disrupt safe camp operation. 

 

Safeguarding Alignment 
This policy is written in accordance with the Statutory Framework for the Early Years 
Foundation Stage (2021), especially: 

• Section 3 – Safeguarding and Welfare Requirements 
• Paragraph 3.74: Providers must take appropriate action where children are not 

collected or absent without explanation. 
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